
 

 
COLLECTORS ETIQUETTE

 
 
 
To begin
 
Venue will be decided by committee at meetings. Discussion will take place with the 
Venue management and dates and time agreed. One senior committee member will 
coordinate each event.
Reconnoitre collection site.
Recruit volunteer collectors from our Database.
Prepare rota.
Prepare risk assessment. 
Event coordinator to ensure there is adequate buckets and collection materials. 
Complete bucket labels and attach to bucket, assemble buckets with plastic ties. 
Take extra buckets, labels, plastic ties, and scissors to collection – for emergencies.
Take yellow jackets or tabards in a variety of sizes. (In the winter volunteers will keep 
coats and anoraks on, so might need a larger size).  
Ensure that the collection hub is in as safe a place as possible.  A car is useful for 
this purpose which can also be used to store volunteer’s personal belongings. 
Advise volunteer collectors where to meet and at what time.
 
 
On the day
 
Make sure you have and wear your RNLI ID 
Sign in – This will vary per location but it is important to ensure all collectors are 
registered with the venue.
Don’t take a yellow jacket from one volunteer to give to another at changeover.  
These jackets get wet on the inside and need a little time to dry out.
All volunteers will be issued with tabards and/or yellow jackets.
Volunteer collectors should not be left alone for more than one hour without a check 
from the coordinator.
Volunteer collectors should have the phone number of the coordinator so they can 
check in if they feel unsafe. They can report back to the hub at any time.
Coordinator or designate to stay on site all day in collection outfit plus wear collectors 
employee badge and to have a bucket for yourself in case of volunteer ‘no show’.
Keep full buckets in boot of car or throw an old blanket or sheet over them if on the 
back seat.
On no account must you obstruct the general public’s way.
On no account shout out at the general public.
On no account rattle your bucket etc.
Allow the public to come to you, do not approach or intimidate them.
 
Failing to following these simple steps could result in the venue not allowing 
us to hold collections again in the future. 
 
 



 

 
Following collection

 
 
Coordinator is responsible for taking away the full buckets and returning empty ones 
to the collectors.
Count money with more than one person where possible.
Coordinator should bring money to a committee meeting or deliver to Treasurer for 
banking.
Coordinator should contact volunteer collectors with the amount that they raised and 
the total for the day.
 
 
 
 

5 GOLDEN RULES FOR SAFE GIVING THE PUBLIC 
WILL LOOK FOR

 
 
 
 

1
 Check whether a collector is wearing a proper ID badge.  

If he/she is in a public place, he/she also needs a licence 
or permit to collect.

   

2
 If a collector is carrying a tin, check that the seal hasn’t 

been damaged.
   

3
 Watch out for fundraisers standing outside shops 

wearing t-shirts or tabards the same colour as the shop 
logo.  They may have no connection to the store.

   

4
 A genuine collector should be very knowledgeable and 

happy to answer questions about the charity itself.
   

5
 Before agreeing to make regular donation, look at the 

charity’s website or go to the charity comparison website 
www.aliveandgiving.com which can help you make an 
informed decision.

 
 

 

http://www.aliveandgiving.com
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